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Embracing Artificiall|sdopOWNERI
Repair Shops

ByTerry Keller

Artificial I ntelligentid ifsasto Hemameirn g cd einecrec & ifcadto.n
Al so knwhhastechnol ogy that enables computers to | e.
plish tasks without human guidance has made tremendo
a significant impact on all aspects of society, incl
The auto repair industry is, historically, willing a
be the most didsea ugpuvdarveseen.ftThve current rate of chanc
speed and shop owners who survive and thrive must, s
their business and maximize profits in order to stay
Smart Machines Have Arrived

Artificial I ntelligetndeyi acembieddes oh s$éeedal i ndus
where the technology is being utilized to make compl
machine known as a Smart Tissue Autonomous Robot (ST
on a pig better and faster than human docdmirwen maedii
robotics.

Prosthetics manufacturers recently produced a cybern
react and trigger appropriate digital movements al mo
Meanwhi | e, mesipeail fiodagps ysuch as Zocdoc arbensaowaabl
cl aims by -gsiidhgd aal Adr i thm that deci phers and under st
points associated with the process.

Tech giants |i ke Google are at the fihraefrrmawhtA¢afdyusinn
use on their searchd e@oga gnlee Deneep Mionabpaasheyd | p hogsamn Whi
cally mines medical records and symptoms in order to
portant information that doctors can use to treat pa
Tiny cameras-igfiuded kymAluters navigating tight space
and producing a diagnosis in just a few seconds?

I nsurance claims and i mportant diagnosis data being
sophi st ibcassteedd aAlgor i t hms ?

I & not hard to see these kinds of technology coming
We Have Seen a Rudimentary Form of Al Before
Understanding how Al works can be | i Keaniddtgshotit be sya
t h&&s0 and before. These systems used physical and mec
ing ignition timing. They worked okay for a century
El ectronic Control Modul e (ECM) managed fuel and ign
fuel mileage and much more horsepower than the old w
data flow from multiple sensors, and then signals ac
portant component of Al) collects data, processes an
with it in automating functions that humans wused to
cient and consistent way

The Dawn of a New Er a

A recent example of Al in the auto industry i-dcivdeaeg
car s This d-manevatervegcaystem docgtadiemangd amgVvehiaalde s
(AKBurroumd ecihewl ogy, allowing cars to fit perfectly
A few years | at ears,siadvaanccee ds ydsrtievmesr ( ADAS) came al ong,
ponents to make driving safer and more efficient. Ca
tions instinctively, detecting -"pvoitse nat ivaalr iceotlyl iosfi odnast &
radar, computexarmagitwgr&madginAdaptive Cruise Contro
technol ogy.

These and other technologies aredpieviegting the fina

(Continudd® on
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(Continued from page

vidson is a brand so strong, peopl e wild.l actuall
bucks. Pdopsidey , donhng to getoTheyuiaggioicnogf fteoe .g ®t a
These two companies have a unique brand identity
Competition is a good thing It makes you strong
you to think about yourself and your brand. And
i mprove, which, in turn, makes your business mor
should embrace it Learn from it. But, remember,
es

One | ast & hfiomgus Dom what you do. We dadill essesrevnitcieasl
wor k, suspension, tires and more.& Tyhowmrk a@awblotudr avh
what makes you special and communicate that to vy
special something your purple cow.

By the way, my son took first place in that tour
t wo toughest matches were the final round and (vy
ponent

Ratchet+Wrenhthe leading progressive media brand exclusively serving auto care center owners and operators throut
indepth real world struggles, successes and solutions from the industry. It provides our readers and usé&stite inspiratic
motivation to help them succeed in the auto care center industry.

(Continue@® from page

Do a Be Lef't Behi nd

So what does all of this mean to you as a shop owner
With so much changing in the way cars are produced a
keep up with modern treodmpebi suveiperofasshons. highly
Repair information -asdgdi expeethsel ogydhaverbecome con
shops, and, as Al technology continues to evolve at
diagnose and r epaphi d9thica etassd ngdmpput er systems.
Met hods by which cars are inspected are also changin
smart machines to perform diagnoses faster and mor e
to become much more efficient through wus-epo&ndedWi ag0p
time to stay competitive aigdowd ngesthotrhagef odctt ®cdfs
| f yotu heowme or know how to use the newest and best t
ing. Al will drive early adopters to successfully do
the crumbs. Just | ook at Amazon vs. Sears and thousa
proof of this trend
These new technologies are not Iike it was 20 and 30
eqgui pment was sO0 expensive it seemed i mpossible to e
them | et alone make a profit before they became outd
tomer & deinddn up at the shop down the street.
The cost bobkelHegdagpme so great that at one point | ad
show me and commit before the purchase to producing
could pay for it and produce a decent ROI. But the p
one source of revenue, which greatly |l essens the cha
There are new Al driven tools available today that h
streams that raise the total ROl beyond any historic
And Al drives and insures each of the revenue strean
and veriftiakl e epoalti ng. The quest idorni voefn wheecthhneorl oygoyu
shop is no | onger rel évoawmtwi ITIh el rseuvarlv igqwee swiitohno uts ,i t ?
Used with p8hmpOwihenMafd cBatbcox Publ i
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ASCCA Foothill Chapter 5 Member Benefits

In additionto the Statei de benefits shown in the O0ASC
benefits available to Chapter 5 members.

1. AVERY LOUD POLITICAL V@idikidually, there isn't much we can do to shape legislation which will affect jpur indt
but collectively, our united voices are STRONG, LOUD AND FOCUSED. Politicians and elected officials in stte, col
governments listen to ASCCA when we talk, because we represent hundreds of members (& thousands of ci ers) s
ten, the Bureau of Automotive Repair discusses with ASCCA rules and regulations under consideration o seg how tl
the real world of automotive repair.

2. SHOP TO SHOP NETWORKING. member s dondét see each other as| co
each other to succeed. I f you have a problem yYdhd| car
glad to help you out.

3. INFORMATIVE MEETINGsShold Dinner Meetings on the first Tuesday evening of each month. Our meetings offer
speakers, camaraderie, valuable information, alaod t he
get to network with other shop owners and exchange ideas, tips, techniques and short cuts. The monthlyjmel is incl
dues, plus we have a{stagding special where you can bring your spouse or busirmtswoparange! Our Chapter Bard

of Directors schedules our programs and welcomes any suggestions you have on good speakers! Contact the chapt

your suggestions. For the location and current speaker, look on the last page of this newsletter.

4. CHAPTER SEMINARST he Foot hi l | Chapter Board of Directaolrs

Auto Repair in Azusa and Covina, keeps us informed on seminars on business management and technical subjects
owner members and their technicians. Cost is minimal and sometimes free. This is a tremendous member benefit fo
employees! Give Raul your ideas and suggestions for seminars & we will try to schedule the seminargy66a wnt. (62

5. MONTHLY & QUARTERLY NEWSLEW&RShd out an environmefriathglly monthly email newsletter with helpful
and informative articles, tech tips, contact lists and information, upcoming events, reports on recent edenfera | d vend
mati on. Once a quarter youdll receive the newsleflter

6. THE FOOTHILL CHAPTER WEBSIiEHE-oothill Chapter webditésatwww.asc5.cdists members by city. It also lists
upcoming seminars and meetings. Contact Josepladpplei® gmail.cwith questions or suggestions for the chapter
web site.

7. CHAPTER JOB BANHKe Foothill Chapter has established is own Job Bank Network for member shops. If ygu have
fied applicant you canodt wuse, o0 rasciaD5@goai.c&iyeirerdornaton willi r
be forwarded to the entire Chapter 5 membership.

8. CHAPTER ASE LENDING LIBRaRDarren Gilbert at {8280644) or email hingé#bertmotors@yahoo.t@mmore
information.

9. CHAPTER SOCIAD®Ir Socials Chairman, Jack Scrafield (284 &9ranges outstanding social events for us hrough
out the year. We've visited JPL, the J. Paul Getpy I
Autry Museum of Western Heritage, taken a murder mystery train ride including a delicious dinner, attewnidéd || e race
Speedway, had bowling dinner parties at Montrose Bowl, had several excellent parties, and toured the JoR. Netherc
of beautiful classic automobiles. Jack would like to hear from you with your suggestions for future social events.

10. ASCCA NET PRESENCECCA has established a home page/atww.ascca.corhe ASC web page has three

target audiences: 1) ASC members now have a quick, easy reference on their computer to keep them abreast of wh
in the state association and within the automotive repair industry; 2) California shops that are not ASC meembers can
about the advantages of being an ASC member; and 3) California consumers looking for honest, reputalilel repair fac
a list of ASC members quickly and easily on the ASC web pages. All ASC members statewide are listed. Soan, your
will be able to have a link on the State site.

11. FREE CPA CONSUIAIBASCCA Chapter 5 members are entitledhtoua bbffee telephone consultation each fponth
from chapter member Norm Blieden, CPA. The service is not limited to shop business though Norm has extefsive e
shoprelated matters. This member benefit can save you a ton of money and a lot of headache<i4CabNorm at|626

Why try to succeed alone, andhreent the wheel? Partner with others on the same path and learn from them, ag well a
teach them what you have learned. If you have questions about how to access these benefits, contact the [Chapte
office atascca.05@agmail.coor 62682966961.
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How ASCCA Dues wor k 1 n

Membership i n ASCBGa&lsi $.o0on an
-Regul ar membership dues in ASCCA Chapter 5 are

-$400 goes to the Chapter

-The remaining portion goes to the State Associ
-When memberships are held in multiple chapters,
ation dues. Additional members pay reduced State dues of $250/yr. All memberships pay full chapter dues.
-Annual payment is due in the Sacramento office
-Payment plans are available upon approval by th
automatic credit card payments or ACH are now r
ments. (Chapter 5 will cover the transaction fe
- Semnnuall y: Due: January 1 & July 1
-Quarterly: Due: January 1, April 1, July 1, O
-Mont hl y: Due the firs

r

t of each month

-1 f payment i s not r eeeiowme & cahcecdaurl dei, n gd uteos ti memeadg re
9

-1 f a member reaches O days delinquent, t heir

What do you gedThf Odihsdyioser ek etshk ASCCA Advant a
-Amazing connection with your peers in the autonm

- Ol der shop owners who have gonéevehlesaadr n&e dy.ou c ;
- Newer shop owners who needxperilemacedfrom what
A loud voice to the | egislators who are passing
your business
Opportunities to meet the | egislators with powe
- Great discounts from endorsed vendors (see the
for your dues costs.
- Ti mely communi caftsi qgmod nrge ganr dinng hvehatndustry.
-Access to seminars & classes at an ASCCA discou
-Monthly dinner meetings with special speakers w
you and your spouse oOor business partner is incl
- Mont hnleywsel et t ers with i mportant, educational, &
to i mprove your bottom | ine.
+30 minutes a month of free | egal counsel

-30 minutes a month of free accounting counsel

What happens Gwhepay yyaurdocues on ti me?

-Association resources have to be spent to coll e
-Association activities & effectiveness are redu
- The Association | oses a valuable voice.

-(This is why we recommend automatic payments o
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The ASCCA Advantage

The ASCCA Advantage outlines the value

of ASCCA membership. We are proud to
be able to offer a number of discounts
and intangible benefits that are uniquely

provided

y our association.

Corporate Partners - Increasing Your Memberhip Value

BUSINESS SUPPLIES, EQUIPMENT & SERVICES

autocare”

ASSOCIATION

ASCCA members get access to Auto Care Association’s publications, the Aftermarket Insider
and the ACA Capitol Report, as well as member discounts on ACA publications and events. Call
to see how you can save up to 5600 a year!

Kathleen Schmatz, (301) 654.6664
kathleen.schmatz@autocare.org

AESwave specializes in sales and support of automotive diagnostic equipment. Each day,
thousands of technicians, educators, trainers, engineers, and technical writers use products
and strategies developed at AESwave.

(arlos Menchu, (877) 351.9573
info@aeswave.com
WWW.aeswave.com

W RutoZone

This partnership provides Platinum level membership pricing, timely parts delivery, a 5%
quarterly rebate on electronic purchases, free advertising, and more!

Jim Gray, (704) 301.1500
jim.gray@autozone.com

Provides maintenance services, equipment training & consumer education materials. Increase
shop hours, parts and labor revenue, shop efficiency, and retention all while improving your
customer’s driving experience and vehicle performance.

Eric Waln (949) 337.2484
Eric Elbert (805) 490.6080,
EricE@petrospecsBG.com
WWW.petrospecsinc.com.

'
HOTELSTORM

Savings of 10-55% over other online travel agencies from thousands of hotels worldwide. Visit
hotelstorm.com/ascca and use password Auto 1234 to get your discount.

concierge@hotelstorm.com
www.hotelstorm/ascca

ELKQ

LKQis the largest nationwide provider of alternative collision replacement parts and a leading
provider of recycled engines and transmission and remanufactured engines.

Steven Poole, (562) 320.2398
SJPoole@Ikgcorp.com

MoroRap’

The leader in automotive thermostats; fuel, oil and coolant caps sold to the North American
automotive aftermarket. Their line of thermostats is one of the most advanced in the
automotive industry, using state-of-the-art manufacturing equipment, with strict quality
control and functional testing, ensuring high quality and long-lasting products.

Sean Ruitenberg, (618) 599.5196
sean.ruitenberg@motoradusa.com

Motul is the first lubricant manufacturer to pioneer the formulation of a 100% synthetic
lubricant for automotive engines, the 300V, making use of Esters technology and issued from
the aeronautical industry. Motul's 8100 line of 100% synthetic oils have O approvals from
manufacturers such as Porsche, Audi, BMW, Mercedes-Benz, and VW.

Nick Bagley, (909) 538.2042
n.bagley@us.motul.com

g

NAPA Auto Care is the largest aftermarket repair network in the country with over 16,000
independently owned and nationally recognizes automotive, collision, and truck service
centers. NAPA's mission is to help all member businesses increase their car count and sell more
services.

John Hartman, (619) 300.4910
NAPA SoCal District Sales Manager
john_hartman@genpt.com

Office DEPOT.

Streamlined business supply ordering process. Free delivery over $50. Custom pricing and
discounts for ASCCA members.

Michael Nitz, (855)-337-6811
Michael.nitz@officedepot.com
https://business.officedepot.com/

OReilly BasT

DEDICATED TO THE PROFESSIONAL

Get access to industry-leading service center programs allowing shops to offer a nationwide
warranty on most of the repairs they perform every day, a nationwide road-hazard tire
warranty, shop management training, nationwide roadside assistance, technician training
classes, competitive pricing, early-pay discounts, electronic ordering discounts, and more.

ASCCA@oreillyauto.com
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